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Heather is the founder and managing director of HR Insight, human resource and employment law specialists, and has 
operated as a practitioner in human resource management for over 20 years. Through HR Insight, Heather provides HR 
support to in excess of 800 organisations and has first-hand knowledge of the employment and commercial issues being faced 
by organisations today. 

Heather leads the team at HR Insight guiding businesses through the maze of human resource management and 
employment legislation. This includes drafting employment contracts, handbooks and procedures; advising on performance, 
conduct and absence issues; investigating grievances and managing redundancies; and representing clients on site and at 
employment tribunals. 

Heather is committed to ensuring that HR Insight provides practical solutions with a ‘can do’ attitude, all focused on achieving 
the objectives of clients. 
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